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IN THE CLAIMS 
Please amend claims 12, 25, and 37 a$ follo>»s: 

1 . (ORIGINAL) A merhod of determining response times of computing segments in a 
client-server computer enyironment comprising; 

(a) determining a dient segment compute rime by: 

(1) obtaining, at a client, an outbound rime between an acrivarion of a first client 
event and a detecdon of an outbound message outbound to a network; 

(2) obtaining, at tbe client, an inbound time between a detecrion of an inbound 
restdt from tbe network and an arrival of the inbound result on a message queue; 

(3) obtaining the client segment compute time by adding the outbound time and 
the inboxmd time; 

(b) determining a networic segment trivial response rime by: 

(1) obtaining a total tdvial rime for a packet between a time prior to sending a 
trivial request packet from the cEent to a server to a time after the response is received at the 
client Ecom the server; 

(2) obtaining the network segment trivial response rime by dividing the total 
udvial request time by two; 

(c) determining a network segment response rime by matching a network packet with a 

trivial request packet based on a size of the network packet and a size of the trivial request packet, 09 
wherein the network segment response time is based on the networic segment trivial response rime (/) 
corresponding to the matched trivial request packet; 

(d) determining a server segment response time by subttacring the network segment < 
response rime and the client segment compute time from a total response time; and |S 

(e) determining a chink rime segment response rime based on the difference between a ^ 
rime of the arrival of the inbound result on the message queue and the activation of a second client |y| 
event g 

no 

2. (ORIGINAL) The method of claim 1 wherein the detecminii^ a network segment ^ 
tnvial response time further comprises averaging multiple network segment trivial response times. 
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3. (ORIGINAL) The method of claim 2 wherein averages arc based oa a packet siise. 

4. (ORIGINAL) The method of ckim 1 wherein two or more packets are matched 
and averaged to dctcmiime the network segment response tbne. 

5. (ORIGINAL) The method of claim 1 wherein the packets are matched by 
determining the trivial request packet size that most closely matches the netv^^ork packet size, 

6. (ORIGINAL) The method of claim 1 wherein the network segment response rime 
is a derived time that is interpolated by dividing the trivial request packet size by the network packet 
size and multiplyiag by the trivial request response time. 

7. (ORIGINAL) The method of ckim 6 wherein the network segment response rime 
is obtained by dividing the derived time by two. 

8. (ORIGINAL) The method of claim 1 wherein the matched packets were 
transmitted at approximately the same moment in dme, 

9. (ORIGINAL) The method of claim 1 wherein a trivial request is transmitted at 
regular intervals based on a number of packets that are transmitted. 

10. (ORIGINAL) The method of claim 1 wherein the total response rime comprises the 
time between the activarion of an event and the arrival of the inbound result on the message queue. 

11. (ORIGINAL) A mediod of detecmining a client segment compute time comprising; 
obtaining^ ac a client^ an outbound time between an activarion of a first client event and a 

detection of an outbound message outbound to a network; 

obtaining, at the client, an inbound time between a detection of an inbound result fcom the 
network and an arrival of the inbound result on a message queue; and 
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obtaining the client segment compute time hy adding the outbound time and the inbouad 

time. 

1 2. (CURRENTLY AMENDED) A method of determining a network segment 
response dme comprising: 

obtaining a total response rime as a toral time &om activating- an event at a client, 
ttansmitting a first network packet having an accual first packet si;^e from the client to a server, aTi_d 
arrival of an inbound result at the client from the server. 

obtaining a total trivial time for a trivial reguesiLp acket between a time prior to sending 
trivial request packet ftom a -the cUent to a -rhe server to a time after a response is received at the 
client from die server; 

obtaining a network segment trivial response time by dividing die total tdvial request time by 

two; 

matching a rthe first network packet with a trivial request packet based on a -tfae actual siac of 
the firat n etwork packet and a siac of tlie tzivial request packetj-iaiid 

deriving whcrcia t he network segment response time froin the total reitponse time i Ji baocd 
Ofi^the network segment trivial response time corresponding to the tnatched trivial request packet. 

13. (ORIGINAL) The method of claim 12 further comprising averaging multiple 
network segment trivial response times, 

14. (ORIGINAL) The method of claim 13 wherein die averages are based on a packet 

size. 

15. (ORIGINAL) The method of claim 12 wherein two or more packets are matched 
and averaged to detetmine the network segment response time. 

16. (ORIGINAL) The method of claim 12 wherein the packets are matched by 
determining the trivial request packet size that most dosely matches the network packet size, 
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17. (ORIGINAL) The method of claim 12 wherein the network segment response time 
is a derived time that is interpolaced by dividiag the trivial request packet size by the network packet 
size and mulriplying by the trivial request response time, 

18. (ORIGINAL) The method of claim 17 wherdb the network segment response time 
is obtained by dividing the derived time by two. 

19. (ORIGINAL) The method of daim 12 wherein the matched packets were 
transmitted at approximacely the same moment in time. 

20. (ORIGINAL) The method of rUm 12 wherein a trivial request is transmitted at 
regular intervals based on a number of packets that are transmitted. 

21. (ORIGINAL) A method of determining a server segment response time by 
subtracting a network segment response time and a client segment response compute time feom a 
total response time, 

22. (ORIGINAL) The method of daim 21 wherein the total response tuxie comprises a 
rime between an activation of an event and an arrival of an inbound result on a message queue. 

23. (ORIGINAL) A method of determining a think time segment response time by 
determining a difference between a time of an arrival of an inbound result on a message queue at a 
client and an activation of a second client event at die client. 



24. (ORIGINAL) A system for determining a client segment compute time comprising: 
(a) a total response dme agent configured to: 

(1) set a starring software timestamp for an outbound rime upon the activation 
of a first client event; 

(2) set an ending software timestamp for an inbound time upon an arrival of an 
inbound result on a message queue; 
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(b) a datastream agent coofiguxcd to: 

(1) set an ending software timestamp for the outbound time upon detecting an 
outbound message outbound to a network; 

(2) set a starting software timestamp for the inboxxnd ticDe upon detecting the 
inbound result from a network; 

(c) a client configured to obtain a client segment compute tiiue by adding the outbound 
time and die inbound time. 



25. (CURRENTLY AMENDED) A system for determining a network segment 
response time comprising: 

(a) a total response.time agent configured to obtain a total respoti.sc time as a rotal time 
from actrvaring an event at a clicnr. i ranstni't Hn g a first network packet having an actual first packet 
seize from the client to a server, and arrival of an inbound result at the client from the aerver: 

(b) a rdvial response time agent configured to: 

(1) obtain a total tdvial rime for a trivial request packet between a time prior to 
sending ^die.nivial request packet from fir-du!_client to *ir^e_server to a time after a response 
is received at the client from die server; 

(2) obtaining a network segment trivial response time by dividing die total trivial 
request time by two; 

(b) a datastream agent configured to m^inrqin information about ft -the first network 
packet tiriMi s rmooioa -transmitted firom the client to the server; 

(c) the client configured to; 

(1) ■ -matdi the network packet with a trivial request packet based on ft -thc actual 
size of the first network packet and a size of the trivial request packeC7^_and 

(2^ derive w be<«^aw!he network segment response time fi^>m the total response 
time i a baocd on a s the network segment trivial response time corresponding to the matched 
trivial request packet 

26, (ORIGINAL) The system of glaiin 25 wherein the trivial response time agent is 
further configured to average multiple network segment trivial response times. 
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27. (ORIGINAL) The system of claim 26 wkerein the averages are hased on a packet 

28. (ORIGINAL) The system of claim 25 wherein the cEent is further configured to 
match and average two or more packets to determine the network segcoent response dme. 

29. (ORIGINAL) The system of claim 25 wherein the packets are matched by 
dctetmining the trivial request packet si^e that most closely matches the network packet size. 

30. (ORIGINAL) The system of claim 25 wherein the network segment response time 
is a derived time that is interpolated by dividing the trivial request packet si^e by the network packet 
size and mulriplying by the trivial request response rime. 

31. (ORIGINAL) The System of claim 30 wberdn the client is further configured to 
obtain the network segment response time by dividing the dettved time by two, 

32. (ORIGINAL) The system of claim 25 wherein the matched packets were 
transmitted at approximately the same moment in dme, 

33. (ORIGINAL) The system of claim 25 wherein the trivial response time agent is 
configured to transmit a trivial request at regular intervals based on a number of packets that are 
transmitted 

34. (ORIGINAL) A system for determining a server segment response time comprising: 
a total response time agent configured to obtain a total response rime for a computer 

program wherein the total response time is the time between an ocrivarion of an event and an arrival 
of an inbound resvzlt on a message queue; and 

a cUent configured to subtract a network segment response time and a client segment 
response compute time firom die total response nme. 
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35. (ORIGINAL) A system fot determining a think time segment response dme 
comprising: 

a client; and 

a total response rime agent of the client configured to determine a difference between a time 
of an arrival of an inbound result on a message qneue at the client and an acrivarion of a second 
client event at the client, 

36. (ORIGINAL) An article of manufecture embodying logic for performing a method 
of determining a client segment compute time, die method comprising: 

obtaining^ ar a client, an outbound time between an activation of a first client event and a 
detection of an outbound message outbound to a network; 

obtaining, at the cHent, an inbound time between a detection of an inbound result firom the 
network and an arrivnl of the inbound result on a message queue; and 

obtaining the client segment compute time by adding the outbound time and the inbound 

time, 

37. (CURRENTLY AMENDED) An article of manufacture embodying logic for 
performing a method of determining a network segment response time, the mediod comprising: 

obtaining a total response time as a total time from acrivaring an event at a dient. 
transmitting a first network packet having an actual first packet size fi:om the client to. a server, and 
arrival of an inbound resrJtLatLthe client £rom the server: 

obtaining a total trivial time for a trivial request p acket between a time prior to sending arihe D3 
trivial request packet from a- the dient to a -thc server to a time after a response is received at the (/) 
client ficom the server; 

obtaining a nctwoiic segment trivial response time by dividing the total trivial tequest time by ^ 

matching ft -the first n etwork packet witt a trivial request packet ba$cd on the actuals -size of 
the firsLtietwork packet and a siao of the trivial request packetyiaild fy^ 
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denying whctcin the netwotk segmcat response tune from the coral response time h based 
Qfl-as the network segment trivial response time corresponding to the matched trivial request packet. 

38. (ORIGINAL) TTie article of manufacture of claim 37, the method farther 
comprising averaging miiltiple network segment trivial response times. 

39. (ORIGINAL) The arride of manufectuxe of claim 38 wherein the averages are 
based on a packet size. 

40. (ORIGINAL) The article of manufacture of claim 37 wherein the method matches 
and averages two or more packets to determine die network segment response rime. 

41 . (ORIGINAL) The article of manufacture of claim 37 wherein the method matches 
die packets by determining the trivial request packet size that most closely matches the network 
packet size. 

42. (ORIGINAL) The article of manufacture of claim 37 wherein the network segment 
response time is a derived time that the method interpolates by dividing the trivial request packet 
size by the network packet size and multiplyiag by the trivial request response time. 

43. (ORIGINAL) The article of manufiacture of claim 42 wherein the method obtains 
the network segment response time by dividing die derived time by two. 

44. (ORIGINAL) The article of manufacture of claim 37 wherein the matched packets 
were transmitted at approximately the same moment in time. 

45. (ORIGINAL) The article of manxzfkctuxe of claim 37 wherein a trivial request is 
transmitted at regular intervals based on a number of packets diat axe transmitted. 
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46. (ORIGINAL) An article of manufacture embodying logic fox perfomiing a merhod 
of detennining a server segment response tdme> the method comprising subtracting a network 
segment response tinxe and a client segment response compute time from a total response time. 

47. (ORIGINAL) The tn<ithod of claim 46 wherein the total response rime comprises a 
time between an activation of an event and an arrival of an inbound result on a message queue. 

48. (ORIGINAL) An arricle of manufacture embodying logic for perfonning a method 
of determining a think time segment response time, the method comprising determining a difference 
between a time of an arrival of an inbound result on a message queue at a client and an activation of 
a second client event at die dient 
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